
To: Arizona Corporation Commissioners (AZCC) Members 

From: Delman Eastes 

Subject: Epcor Water, AZCC Docket # WS-01303-14-0010 

This letter is in response to  our conversation of February 4,2015 relative to issues 
not discussed in AZCC telephone conference of February 2,2015. 
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Epcor has not conducted Business Process Re-Engineering of their 
enterprise or change in communication. 

Epcor has not conducted a Benchmark Study to see what the 
competition/others in this area are charging. 
I don't see any indication of irreversible corrective action when adverse 
issues arise so they don't happen again. 
Epcor is planning an increase in compensation for employees a t  all levels of 
their organization, including bonus for all those in the bonus pool (they 
should be freezing all compensation). 
I have not seen a yearly audit of their books to see the auditor's opinion of 
Epcor operations. 
Finally, we live in the 5th poorest area I the U.S. and cannot afford an 

increase in water and sewer rates, they should be lowered. 

Enclosed are bills from: Yuma, AZ: Bullhead City, AZ : FT Mohave, AZ 

Also enclosed is additional information about our area 

Arizona Corporation Commission 

ET 
FEB 2 0 2015 
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To: 

From: Delman Eastes 

Subject: EPCOR Wishing Well Waste Water Treatment Plant Service Area, Mohave Valley 

The following are issues relative to EPCOR purposed rate changes 

Arizona Corporation Commissioners (AZCC) Members 
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There are currently 1448 customers EPCOR Wishing Well Waste Water Treatment Plant 
(Wishing Well Waste Water Treatment Plant) in Fort Mohave, Arizona Over 60% of 
these customers are retired and are on a limited fixed income 
The existing EPCOR WW-WWTP and associated waste water collection system is now 
$56.00 -Almost 2 times the Bullhead City rate and 30% higher than Fort Mojave Tribal 
Utilities Authority (FMTUA) rates. 

The EPCOR wastewater collection system serving the Fort Mohave area was designed to  
maximize gravity flow, minimizing continuing maintenance and operation negating the 
need for lift stations. 
A great deal of the EPCOR wastewater collection system was paid for by developers 
during construction and should not be considered in their rate base. 
EPCOR received $785 per homesite for “Hook-up” fees from each community developer 

developers construct the sewer line, inspect it, and hand it over to EPCOR. 

In 2010 when we had the rain storm, EPCOR wastewater facility a t  Wishing Well was 
under water. FMTUA accepted the effluent and flood water 
No irreversible corrective action was noted This shows lack of competence, as any sewer 
provider would know their treatment plant is in a low spot and should have a provision 
when it gets flooded. 
FMTUA (Fort Mohave Tribal Utility Authority) has infrastructure available in the same 
area and is willing to  accept and take over EPCOR, and will do so at a more reasonable 
rate. 
EPCOR monthly fee of $56.00 should be lowered to reflect FMTUA and Bullheads waste 
water fees. 

EPCOR sells the treated wastewater(eff1uent) to LOS Logos Lakes for $60,000per Year 



Tri-City Ranks as Fifth Poorest Area in Nation 

Demographs 

Mohave County made onto an unwanted list as one of the poorest areas in the 
ratenation. Based on data from the U.S census. 

Kingman - Lake Havasu - Bullhead City metro area ranks as the fifth 
poorest of more than 366 metropolitan areas in the country 
Median income in Mohave County's three - city metropolitan area is 

$34$45 with a population of 203,334. The county' s poverty rate is 21.7 
percent 1 

Workforce contists of low paying retail, entertainment and hospitality 
jobs. Percentage of people in the county with at  least a bachelor's degree 
is just 11.2 percent, lowest in the country 
Bullhead City and Fort Mohave needs distribution points, including rail 
for industry to ship it's product. Mohave Valley area only has one 
highway 95 that accesses Interstate o 
Bullhead City and Fort Mohave needs a more educated workforce, 
Arizona State University branch campus in Lake Havasu and Northern 
Arizona University branch campuses are 40 miles away 
Mohave County's unemployment rate is about 10.2 percent. Bullhead 
City's rate is about 9 % , making them about seventh poorest in the nation 
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STATEMENT 

Previous Balance 30.00 
Payments - Thank you! (30.00) 
Balance. Forward 0.00 

Sewage Fee 30.00 

BANK DRAFT AMOUNT 30.00 

Payment Terms: 
Payments must be recei 

Message Area 

I 

Meter F 
from To Days Used 

MONTHLY WASTE WATER SERVICE DATES: 12/29/2014 THRU 01/28/2015 
DROP BOX / OFFICE LOCATION: 2355 TRANE RD 

_ -  
ading Detail 
Prev Reading I Pres Reading Usage - 

- 

CITY OF BULLHEAD CITY 
P.O. Box 23189 * Bullhead City, AZ 86439-3189 * Customer Service (928) 763-0166 * www.bullheadcity.com 

KEEP THIS TOP PORTION FOR YOUR RECORDS 
Hours: 8:OO a.m. - 500 p.m. Monday thru Friday 

http://www.bullheadcity.com


CITYOFWMA 
ONE CITY PLAZA 0 PO BOX 13012 
WMA, AZ 85366-3012 
PH.(928) 3755076 
TRASH INQUIRIES (928) 373-4500 
oRlCEHouRs:MDRDAY-TMIRsDAY 7AMTO6pM 

FAX (928) 373-5077 

SERVICE ADDRESS 3715 S PARKVIEW CIR 
CYCLE-ROUTE Cycle 24 

TO MAKE PAYMENT W PHONE: (928) 3734999 1.4 BILLING DATE 07/22/14 

08/08/14 

- 
- EERY~FRJQAY7AMT05Ph4  

PLEASEVISITAT-YunaAZgov 

4 (p MAIL DATE 07/23/14 - 

- 
111 - 

Previous HCF* 
Reading Usage 

5 HCF (Hundred Cubic Feet) = 3373.71 Gallons 

CHARGE TOTAL CONSUMPTION 

PREVIOUS BALANCE 64.46 

WATER BASE CHARGE 
WATER CONSUMPTION 
STATE TAX 
COUNTY TAX 
CITY TAX 
STATEUSEFEE 

TOTAL WATER 
SEWER BASE CHARGE 

TRASH COLLECTION FEE 
ENV SOLID WASTE FEE 

TOTAL TRASH 

PAYMENTS 
06120114 0711a114 14.63 

4.5 6.40 

0.23 
0.36 
0.02 

1.18 

-64.46 

06121 I1 4 0711 8/19 7 : /, 4.67 ti 

- 10.50 
TOTAL CURRENT CHARGES 63,63 

TOTAL AMOUNT DUE (63.63 ‘b -’ 



- B1Date: 12/17/2014 
. W E  REMIT TO: 
ATUA 
3 BOX 5559 
3HAVE VALLEY, AZ 86446 
28) 768-2200 WWW.AHAMACAV.COM 

:@!ice Address - - .. __ ---_ __ 

=p- 
rom: 11/1812014 
0: 121 712014 
:ill Date: 1211 712014 
hie Date: 01/15/2015 

DUE BY 01/15/2015 Amount Due: $44.88 

Amount Enclosed: 0 
AMOUNT DUE AFTER 01/15/2015 Amount: $45.78 

Service Addres I- 
* Return this portion with your payment ** . . .  

*TE FEE . . - . - -. . . .- . .- . - - - . . . -. . . 
.oo 

idjustment .OO 
'AYMENT 12/15/2014 88.00 
Applied Deposit .oo 
Jet Balance .a8 
%ill SW1 RES SEWER 1 ERU A& on 

Total New Charges 
. *.-- 
44.00 

-. 

Billing Inquires 
Monday - Friday 8 am to 5 prn 

Please Call (928) 768-2200 

24 Hour Emeraencv Rtmorting 
pj0-n - 

DUE BY 0111 5/2015 
AMOUNT DUE AFTER 01/15/2015 

44.88 
45.78 
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